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White House Agency liaison Casework 

Case: 20140203-03454412 

Case Information 

In Progress 

Ex. 6 - Personal Privacy 

Description Information 

System Information 

The White House and President Obama 

Environment 

for the past month citizens of 9 counties of west virginia have not been able to drink their tap water 
due to chemical contamination. after 2 weeks most of us were given the all clear to flush our water 
and were told that it was safe to use. since that time we have been given mixed messages. we were 
told that pregnant women should not drink the water, but that the water was safe for baby formula; 
then we were told that another chemical was discovered in the water. additing to the confusion, we 
have been told that our water now contains a good quantity of a known carcinogen. during this crisis, 
water distribution has been scarce. for the most part families have to purchase their water, or stand in 
line for protracted periods of time. schools have been closed for countless days. the economic impact 
is incalculable. this is a natural disaster affecting the most elemental substance--our drinking water. 
Just as critical is the loss of confidence in the company involved, the utility, local officials and the 
federal government. What can the White House do to restore the confidence of west 
virginians ... confidence that the nation cares about our water crisis? 

EOP Admin, 2/3/2014 7:09AM 

Contact Us 

EPA Agency Representative, 
2/10/2014 2:37 PM 

2/7/2014 10:06 AM 
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Special Handling 

System Information 

EOP Admin, 1/16/2014 5:20 AM John Payne, 2/7/2014 10:06 AM 
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